
IGT Mobile Data Access®
Systems

Real-time data that moves 
with you.
Access mission-critical information 
when and where you want.

Set your casino floor data free. Mobile Data Access® keeps 
you in control 24/7 by giving you the power to access 
your real-time player, machine and operational information 
anywhere an Internet connection is available. Mobile Data 
Access continuously collects data directly from your 
casino floor, stores it in a database and presents it to you 
for immediate review using enhanced graphics. 

Hourly coin-in, win, headcount, total game count, games in 
play, carded and uncarded players, hot players, tilt events 
and important security notifications are now available 
on your desktop, on the floor using wireless handhelds, 
or even at home via the Web. Benchmark current 
performance against any previous date – down to the 
hour – and make effective business decisions that increase 
your bottom line.

Benefits
•	View and analyze vital performance statistics 

graphically 

•	Empower hosts to view, locate and enroll hot players 
into your players club without disrupting play using 
wireless handhelds

•	Use detailed historical player data to make accurate 
comp decisions

•	Reduce labor costs and optimize staffing levels by 
monitoring the volume of and response times to 
jackpots, fills and other service-related duties

•	Streamline your technicians’ machine maintenance 
efforts by identifying the root cause of tilt events 
before they leave the shop office

•	Maximize carded play and database growth by 
enrolling hot players directly at the machine

•	Access comprehensive real-time and historical player 
and machine database information that is available 
nowhere else

Features
•	Complete real-time slot floor and marketing 

performance dashboard

•	Patron detail page on the handheld device educates 
hosts before they approach players

•	 “Zero footprint” web client available through a variety 
of secure connections

•	Enhanced graphical representation and flexible 
reporting at the hourly grain
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For more information, contact your IGT Account 
Manager or visit www.IGT.com/MobileDataAccess.

Quick Enroll tool does not disrupt play.
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Real-time coin-in, coin-out, win, and headcount 
information at the hourly grain.

Identify carded and uncarded hot players in real time.
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