SERVICE WINDOW ON YOUR IGT ADVANTAGE FLOOR

AN EVOLUTIONARY STEP.

The ability to deliver a compelling player experience is
key to competitive differention. You recognize the
Service Window is the best way to enhance
communications and deliver exciting applications to
players.

IGT has listened to your request for a path to Service
Window on all video games floorwide without a major
upgrade of infrastructure.

INTRODUCING THE
UNIVERSAL GAME ADAPTOR.

While both IGT and the industry recognize a G2S floor is
the best long-term solution, the Universal Game Adaptor
is an open standards-based device that can be used
today to transition to Service Window functionality.

When coupled with the IGT Systems Adapter, the
Universal Game Adaptor safely implements the Service
Window on a non-G2S floor, using picture-in-picture
technology.

By offering a solution that is open standards based, IGT
has preserved the sanctity of the machine. Optimal
performance and regulation-approved behavior is also
ensured, while dynamic player communication in the
video screen is enabled.

Industry standards are the key to future innovation and
market relevance, but implementation costs are often a
barrier to adoption.

The Universal Game Adaptor is an economical, lower
total-cost-of-ownership device that provides a reliable
solution for your current floor and an upgrade path to the
future.

BENEFITS

e Enables Service Window on your existing
IGT Advantage® network

e Simple, consistent player interface on the game
screen of all video machines

e Floorwide, ubiquitous player experience for all
promotions

e Open-standards-based design maintains the
sanctity and integrity of the machine

e Ownership and accountability remains clear

e Lower total-cost-of-ownership solution

For more detailed information, contact your IGT Account Manager.
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